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Can you please write a short statement on our
performance in dealing with your enquiry?

“The contract is placed for a period of two years, with
the option of extending, depending on agreements in
the contract value. During the negotiations for the
contract, Rilmac provide a comprehensive scope of
work and schedule of rates, which we are more than
happy to meet and discuss, with prompt in replies to any
queries raised.”

How you feel that our onsite team performed their work?
“The onsite Thermal Insulation Engineers are well
experienced in working on the British Steel Scunthorpe
site and are mostly self-managed. The work order is
passed to them via a British Steel contract owner
engineer and for the most part they contact the
requesting area, agree the scope of work, measure,
order material, provide a basic risk assessment/method
statement and submit a day work sheet for approval at
the end of the work. The response out of hours working
is mainly met by the onsite team or provided for by
other resources by the management team. The Rilmac
management team meet on a weekly basis with British
Steel engineers and regularly attend the monthly
departmental safety meeting. Rilmac demonstrate a
high level of flexibility and can react to most situations
as they arise.”

How do you, as the customer benefit, from our works?
“The contract provides a service of insulation removal
and refitting that runs parallel to the maintenance
activities on the site. For most parts this is well
managed with few interruptions to plant operations.”






